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CIEL Partners with Cohen Brown to Transform BFSI Training in India with
Cutting-Edge Skill and Behaviour Solutions

Centre For Investment Education & Learning Pvt Ltd (CIEL), Partners with Cohen Brown
Management Group (CBMG) Exclusively in India to Revolutionise BFSI Industry Training
With Skill-Based and Behaviour Embedding Solutions.

CBMG Has Trained Over 45,00,0000 Personnel in Over 70 Countries Delivering Results for
Many Large Fortune 500 Companies Over 40 Years.

At CIEL, we are dedicated to skill-based functional training and certifications, and we firmly
believe that the right set of behaviours can complement these skills, fostering a permanent
change in the culture and performance of companies. With a focus on BFSI Industry in India,
we have partnered exclusively with Cohen Brown Management Group (CBMG), an
internationally recognized leader in sales-and- service cultural and behavioural change.

Cohen Brown utilises a unique leader-led methodology that fosters management engagement,
accountability, and motivation. We have the capacity to deliver these training programs
virtually and ensure a broad scope and scale, allowing us to efficiently train many personnel
in a short period. This approach is not only cost-effective but also provides a critical component
for successfully driving a culture of transformational change within organisations.

Cohen Brown serves as the transducer, bridging the gap between philosophical and
theoretical learning and practical application in the real business world. By doing so, they
contribute to increased productivity, improved efficiency, and enhanced performance results
for businesses.

The success stories of Cohen Brown clients, including some of the industry's largest and most
respected organisations, stand testament to the efficacy of their Behavioural Embedding
process. Through this process, companies have experienced sustained improvements in
performance, better bottom-line profits, and increased employee retention. Having trained
over 4,500,000 professionals and delivering results to hundreds of global Fortune 500
companies, CBMG brings a wealth of expertise to our partnership.

Furthermore, Cohen Brown's courseware and tools have been extensively utilised in more
than 50 countries and translated into 15 languages, demonstrating their adaptability and
effectiveness across diverse industries.

At CIEL, we are thrilled to be the exclusive partner of Cohen Brown Management Group.
Together, we look forward to launching a practice that will benefit all segments of the industry,
with a special focus on the BFSI segment in India. Our goal is to create a positive and lasting
impact by providing skill-based training complemented with behaviour embedding techniques,



empowering individuals, colleges, universities, companies, advisors, and distributors in the
journey towards excellence in the BFSI industry and beyond.

Himanshu Vyapak, MD, CIEL said that “We are excited with this partnership as it complements
our functional training capabilities with world class behavioural embedding training approach
for significant impact on all business outcomes. | am also pleased to share that Manish Kumar,
a seasoned HR professional with 29 years of extensive Industry experience will lead the CIEL-
Cohen Brown practice in India. An alumnus of the prestigious XISS has proven expertise in
various roles across Industry segments, including Retail, Pharma, Banking, NBFCs and
Manufacturing. He has held leadership level HR positions, such as CHRO or Head HR for
over 19 years”.

Manish Kumar quote - Really looking forward to bringing Cohen Brown practice into India. The
primary reason for an organisation to choose to go forward with Cohen Brown is that our
clients tell us we get results. We have been recognised by our clients and analysts as having
the Best Processes, The Best Methodology and The Best Curricula.

About CIEL & FinX:

We are a skilling company, driven by the promise of a brighter India, vision of connecting
formal education with practical skilling to create job ready students for BFSI. We are one the
largest corporate training companies in BFSI Industry and have been providing corporate
learning solutions for 15 years to employees and professionals in Banking, Asset
Management, Wealth Advisory, Insurance, Financial Distribution and Broking Companies.

We are headquartered in Mumbai with presence in over 100 cities across the country.
The Senior Management team comprises accomplished & seasoned professionals from BF S|
Industry with cumulative experience of over 200 years.

We work with Universities, Colleges, BFSI Corporates & Learners with an objective to -

e Skill students to be Job ready & offer them 100% placement assistance Train corporate
employees on regulatory gate-keeping examinations, specialised certifications in
finance & online courses.

e Conduct customised induction programs and productivity enhancing techno -
behavioural trainings.

e Conduct Financial Awareness Programs on behalf of Regulators, Stock Exchanges
and Mutual Funds for corporate employees, faculty, students, self-employed, women
groups etc.

For media queries, please contact:
Email: Himanshu.vyapak@finxpert.org /Manish.kumar@ciel.co.in
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